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ELECTRONIC SOFTWARE DESTRUCTION & REFUND FORM 
 
 
 

This form is your Letter of Destruction ('LOD'). Once completed, this LOD certifies that you have 

destroyed or never received any copies of the Electronic Software Download ('ESD') you purchased from 

the XenArmor Global Security Solutions Private Ltd. Once completed, sign & send the scanned copy 

to support@xenarmor.com within 30 days of purchase. 

 

End User Name:             _____________________________________________________  

End User Address:        _____________________________________________________ 

End User Email:             _____________________________________________________ 

Name of Software:         _____________________________________________________ 

License Key:                  _____________________________________________________ 

Date of Purchase:          _____________________________________________________ 

Reason for Return:        _____________________________________________________ 

 

I, the End User, hereby declare under penalty of perjury by law, that as of the date of this Letter of 
Destruction, I have taken the necessary measures to delete and destroy the Electronic Software 
Download supplied to me under the End User License Agreement (EULA). In order to delete and destroy 
the Electronic Software Download, I have taken the following steps: 

 
1. Relinquished all rights to use and upgrade of the software application. 
2. Deleted the licensing key and relinquished all rights to the EULA. 
3. Destroyed any and all electronic copies of the above software but not limited to: 

a. All files on hard drive 
b. CD Media 
c. Other backup media 

4. Destroyed all hard copy documentation provided within the software download. 
 
The License Key(s) for this software are no longer valid, and any continued use of the software or 
License Key(s) are illegal. 
 
 
End User Authorized Signature: ____________________________________________ 

Date: _________________________________________________________________ 
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